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	Tool to monitor pupil behaviour

GOLD stars for good work and letters home for bad behaviour are a thing of the past at a Cambridge school.

A pioneering computer system created at Chesterton Community College allows teachers to record students' good and bad behaviour instantly, sending automatic email updates to parents and staff within seconds.

And the i-behave system has dramatically improved behaviour at the school, which has seen "good news" outstrip "bad news" by five to one since it was introduced.

Jon Ford, assistant headteacher, said: "It has drastically transformed behaviour at our school. Even the most challenging students work consistently hard to achieve the reward of a 'good news' email. On a daily basis we get emails back from parents thanking us for the good news they have received."

Mark Patterson, college principal, said: "In the past year since implementing i-behave, we have recorded 27,000 good news events and sent home 19,721 emails to parents.

"We now have a ratio of good-bad behaviour of five to one, which has dramatically increased since we introduced the electronic system - the ratio was previously approximately one-to-one.

"As a tool for communicating clearly and speedily to parents about their child's behaviour, and also for allowing school managers to monitor how well pupils are doing, the i-behave system is outstanding. I am delighted and, from the feedback we have had from parents and staff, I know they are delighted, too."
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The programme, created by Bury St Edmunds firm Isis Software, allows all incidents to be centrally recorded, and notifies parents, form tutors, key stage co-ordinators and, where necessary, the senior management team.

The system also instantly tells a teacher what disciplinary action should be taken to match the level of bad behaviour with the school's policy.

Richard Kirkby, Isis' software director, said: "Chesterton Community College approached us looking for a system that would not only monitor and analyse behaviour but also help encourage praise from teachers and importantly for this to be instantly communicated to parents.

"At every step we tried to make the system simple to use so as to encourage its use and held the efficiency of recording as a key priority."

As a result of the success at Chesterton, the project is being rolled out at schools across the country.
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